
Things you do What information is 

collected 

What is it used for Our legal grounds for 

collecting information 

Submit an activity/event 

booking enquiry 

If you enquire about 

booking an activity/event 

we collect the following: 

- Name 

- Email address 

- Telephone 

number 

- Number of 

participants 

- Preferred event 

date 

- Preferred activity 

All of the information we 

request from you is needed 

in order to provide 

availability and pricing 

details in relation to your 

enquiry. 

Taking steps at your request 

prior to entering into a 

contract. 

  

To ensure we can complete 

the performance of our 

contract with you we 

require you to provide the 

stated information. We 

cannot fulfil your request or 

accept your booking 

without this information.  

Booking an activity/event If you book an 

activity/event we need the 

following information as a 

minimum: 

- Name 

- Email address 

- Postal address 

- Telephone 

number 

- Number of 

participants 

- Event date 

- Activity required 

- Financial details 

for payment 

All of the information we 

request from you is needed 

in order to book your 

activity and provide your 

event. We cannot deliver 

your event without it.  

Performance of a contract 

to provide your 

activity/event. 

 

To allow us to complete 

your booking we require 

you to provide the stated 

information.  

Marketing communications 

opt in 

If you sign up or request 

marketing communications 

we will as a minimum 

collect your full name and 

email address. 

Sending direct marketing 

communications to you. You 

can unsubscribe at any time 

by using the unsubscribe 

link on all emails or by 

emailing 

events@warpedsports.com 

giving your full name and 

current postal address 

including postcode. 

Consent. 

 

You have the right to 

withdraw your consent at 

any time, although this may 

take up to 28 days to take 

effect. 

Taking part in an 

activity/event  

When taking part in an 

activity/event the following 

information is collected as a 

minimum:  

- Name 

- Date of birth 

- Telephone 

number 

- Postal address 

- Details as above 

of responsible 

adult, where 

participant is 

under 16 years old 

- Activity 

undertaken 

This will be recorded into 

the relevant systems. It is 

needed in order to provide 

the activities in which you 

want to take part and 

ensure that you are safe to 

do the activity. 

 

We retain the information 

about the activity 

undertaken to understand 

the patterns of participation 

and to improve the range of 

activities and facilities 

available to you. 

Performance of our contract 

with you. 

 

Legitimate interests of 

Warped Paintball Ltd to 

continue to offer better 

customer service.  

 

Activity disclaimer 

documentation may be used 

to defend our legal rights. 

Entering a competition If you enter a competition 

with us we will collect your 

name, email address, postal 

address and contact details 

Administration of 

competition and to contact 

you if you are successful 

Legitimate interests of 

Warped Paintball Ltd in 

running competitions and 

other promotions 

Contacting us after your 

activity/event 

If you contact us with an 

enquiry either before or 

after your activity/event the 

This information is used to 

resolve your enquiry, or 

progress a complaint as 

The legitimate interests of 

Warped Paintball Ltd to 

provide customer services 



following information is 

collected as a minimum: 

- Name 

- Telephone 

number 

- Email address 

- Nature of enquiry  

appropriate. 

 

The information will also be 

used to enable us to learn 

and continually improve the 

quality of the service or 

activities/events that we 

provide. 

and provide you with an 

appropriate response to 

your query. 

Surveys / Questionnaires We may from time to time 

ask for you to complete a 

survey relating to something 

we are looking to 

implement or your feedback 

on Warped Paintball Ltd’s 

services. If you choose to 

take part in a survey the 

following information may 

be collected, as a minimum: 

 

- Name 

- Address 

- Your opinions 

related to the 

survey questions 

 

This information is used to 

gather feedback on the 

subject matter and will be 

used to evaluate whether 

improvements to our 

services and customer 

experience can be 

implemented. 

The legitimate interests of 

Warped Paintball Ltd to 

obtain customer feedback 

and improve our services, 

activities/events and 

customer experience. 

  


